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CiviCRM Empowers You to:

● Send Mailings

● Receive Donations

● Mobilize Volunteers

● Distribute Grants

● Track Activities

● Organize Events

● Connect on Social Media

● Offer Memberships

● Analyze Constituent Data

Constituent
Relations
Management

● View Reports

● Hire Staff

● Run Campaigns

● Circulate Petitions

● Distribute Grants

● Manage Cases

● Solicit Feedback

● Customize & Extend...



  

Who Uses CiviCRM?

● Charities

● Schools

● NGOs

● Universities

● Churches

● Political Campaigns

● Professional Associations

● The Free Software Foundation

● Medical Centers

● Societies

● Clubs

● Unions

● Foundations

● Guilds
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Why a Free CRM

● A CRM is mission-critical

● Commercial CRMs are extremely expensive

● You can own your data

● Your plan won’t get cancelled

● You can add new features

● Nonprofits can pool their resources



  

Challenges

● Requires at least one tech-savvy staffer

● People may underestimate the undertaking

● We can’t outcompete other CRM’s marketing

● Nonprofits be broke

● Staff training is undone by staff turnover

● Subject to the whims of new management



  

Getting Help



  

Why CiviCRM Works

● Holistic solution

● No data silos

● Plugs into Drupal, Joomla, or Wordpress

● DIY, turnkey, or something in-between

● Can be hosted locally

● Service providers around the world

● Extensible & customizable



  



  

Extension Releases Per Month



  

The Developer Community



  

Mosaico Email Designer



  

CiviMobile



  

CiviCRM Form Builder



  

CiviCRM Search Kit



  

Get Involved

chat.civicrm.org


